
Independent
Rehabilitation
Assessment Services

Rapid Telephone Assessment Service
Rehabilitation Assessment Service
Immediate Needs Assessment Service

Chartis Medical & Rehabilitation Ltd is one of the UK’s leading medical and
vocational rehabilitation companies. Our professional employee base of
registered nurses, occupational health advisors and vocational consultants
has helped thousands of sick and injured people back to work throughout the
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INDEPENDENT ASSESSMENT SERVICES

Chartis Medical & Rehabilitation Ltd is one of the UK’s leading medical & vocational

rehabilitation companies. We operate independently providing service to a range of

insurers, solicitors and third party administrators, for injured parties of all ages and

all categories of personal injury.

We provide a fast, expert and independent assessment of the rehabilitation needs of

injured adults and children.

Our assessment services identify the severity of an injury and the extent of any

ongoing symptoms, while considering the level of care needed, following an accident.

We assess cases that are at the lesser end of the severity spectrum, such as whiplash

injuries, and also assess more serious injuries following catastrophic events

Rapid Telephone Assessment Service

Our Rapid Telephone Assessment Service is a fast and effective assessment and is

particularly useful for single pathology soft tissue injuries. We quickly identify the

severity of the injury and the extent of the ongoing symptoms by assessing the

injured party over the telephone.

The report is then sent to the instructing party, along with our recommendations, costs

and timescales for further treatment, on the same day as the assessment took place.

Independent Rehabilitation Assessment

Our Independent Rehabilitation Assessment Service is an assessment of an individual’s

immediate needs, relating to both single and multiple injuries, including those of a

catastrophic nature. It identifies the severity and consequences of the injury and the

physical, psychological and vocational impact on their life. The injured person can

be assessed in hospital, at a rehabilitation centre, at home or a place of their choice.

A copy of the report, along with the recommendations, costs and timescales for further

treatment, is given to the instructing parties.

The Benefits of our Assessment Service

• Assessment of an injured party’s current capabilities and the severity, psychological

and medical consequences of the injury

• Consideration of the injured party’s relevant medical history and treatment, both

received and planned

• Recommend future diagnostic and treatment procedures

• Assessment of the impact on the injured party’s injuries on their general lifestyle

and occupation

• Review of employment history and recovery prospects

• Assessment of injured party’s vocational / employment outlook

• Outline of the injured party’s medical and vocational needs with associated costs

and timescales

• Provides all parties with a detailed and costed rehabilitation plan, in accordance

with the Rehabilitation Code

Our Expertise

At Chartis Medical & Rehabilitation Ltd, our assessments are completed by an appointed
case manager, who is a registered health care professional.

Referring parties are provided with our service standards prior to referral, which reflect
costs, turnaround times and our simple referral procedure.

Our services are delivered within medical confidentiality legislation, the Rehabilitation
Code and the Pre-action Protocol.

Following our assessment report, we can manage and implement the agreed medical
treatment and vocational plan, should we receive instruction to do so.

Chartis Medical & Rehabilitation Ltd won “Rehabilitation Provider of the Year” in 2006,
won “Case Manager of the Year - Highly Commended” in 2007 and won "Case Manager of
the Year" in 2008.

Chartis Medical & Rehabilitation Ltd is a founding and corporate member of the Case
Management Society of the UK (CMSUK) and is a corporate member of the Vocational
Rehabilitation Association (VRA).

For further information please visit us at www.chartismr.co.uk

To make a referral for any of our services:

Chartis Medical & Rehabilitation Ltd
The Chartis Building, 4th Floor, 2-8 Altyre Road, Croydon CR9 2LG

Telephone: +44 (0)20 7954 7375


