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Medical Case Management

An illness or injury requires early medical intervention and proper co-ordinated
care to succeed in returning the patient to optimum health. The need for a Medical
Case Manager and the quality of their service therefore can be critical to the
recovery of a patient.

The Role of the Medical Case Manager

Contact Us

implement a valuable rehabilitation service for the sick or injured party, by liaising with
General Practitioners, Consultants, Specialists, employers and other professionals
associated with the case.

The Medical Case Manager is able to remove the barriers which often dislocate or delay
the course of their recovery process, such as a lack of access to medical services or lack
of availability of public services in the

Chartis MR’s Service

We only employ experienced qualified staff. All of our Medical Case Managers are fully
registered medical practitioners.

Our timely intervention helps to prevent delays in their recovery process, thus helping
to avoid an acute medical problem from becoming a chronic one, or a minor injury from
becoming a major illness, or a major injury from developing into a permanent disability.

By steering an injured or ill party through their recovery, our Medical Case Managers
focus their efforts on more than just functional capacity. First hand extensive experience
is a fundamental requirement in managing recovery and this is where Chartis MR really
excels. An appreciation of an individuals’ personal circumstances, such as their
employment outlook, is essential to implementing relevant rehabilitation programmes.
The co-ordination, monitoring and evaluation of these programmes is central to this
process, and key to a cost-effective and successful case conclusion.

Our Medical Case Managers work closely with our Vocational Case Managers, providing
a holistic approach to recovery and returning individuals to optimum health and
quality of life.

For further details about Chartis MR’s services, contact us via the offices listed below.
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